Additional Instructions for Submitting FEMA Request for Assistance:

e Click Apply for Assistance
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e Enter the zip code of the address for which you are requesting assistance. Then click
Look Up button.
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e Coronavirus (COVID-19) Information X
Read more

e Texas Disaster Information (Severe Winter Storms) b 4
Read more

Enter your city and state or ZIP code to see if your area has been declared for Individual Assistance.
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NOTE: Your address and personal data will not be stored.




You will see the Severe Winter Storms disaster listed. Click Apply Online button.
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DisasterAssistances20ov ~ Home

Address Look-up

Enter your city and state or ZIP code to see if your area has been declared for Individual Assistance.

Dallas, TX Q Look-up

The following disasters have been declared for Individual Assistance in your area. Click Apply Online below to
start your application. But please confirm the Disaster Name and Declared Date for your county. FEMA will

only process applications that are linked to the correct disaster.

Declared Counties

County / County Equivalent Disaster Name Disaster Type Declared Date
Dallas, TX Severe Ice
SEVERE WINTER STORMS Storm 2021-02-19 23:37:00.0

Enter the letters/numbers that appear on your screen into the box below them. Then
click the Submit button.
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Disaster Assistance Center - CAPTCHA

If you cannot view the image for any reason, please click here to proceed
Please type the characters appearing in the picture or return to the Home Page to cancel.

Note: You can try no more than three times. This is your first try.
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e You will see a screen with details about the application process. Click Start button.
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Disaster Assistance Center

Espaiiol English

If you are a disaster survivor, you may qualify for federal assistance.

« If you are applying for both home and business disaster assistance, complete one registration to cover both
« If you are applying for multiple disasters, you will need to complete a registration for each disaster.

You'll need the following to complete your registration:

+ Social Security Number (SSN) OR the SSN of a minor child in the household who is a U.S. Citizen, Non-Citizen National or Qualified Alien
« Annual Household Income

= Contact Information (phone number, mailing address, email address*, and damaged home address)

+ Insurance Information (coverage, insurance company name, efc.)

« Bank Account Information (if you are eligible to receive financial assistance, the money can be deposited in your account)

*Note: You must provide an email address if you want to review your registration status online. If you do not provide an email address, you will be required to contact FEMA for any updates
to your registration.

If you need further information or assistance:

Call the FEMA Disaster Assistance Helpline at 1-800-621-3362. This number is also for users of 711 or Video Relay Service (VRS). TTY users can call 1-800-462-7585. Helpline services
are available seven days a week from 7 am. to 11 pm. ET.

If you are having technical issues, call FEMA's Internet Help Desk at 1-800-745-0243. They are available 24 hours a day, 7 days a week.

To learn more, review the Individuals and Households Program and Policy Guide (IAPPG). This provides policy and eligibility information for all assistance under the Individuals and
Households Program (IHP). Visit the Individual Disaster Assistance page for more details. You may also view Disasters by calendar year or find other agency support by disaster.

e Continue completing form and questions clicking Next button to go to the next step.



